
Important information concerning your ATM/Debit card.  
 

If you receive a new ATM or Debit card or if you need to change your PIN number please be 
aware of the following information:  

• New cards can be activated at any GCU branch or by calling 505-982-8942 during 
business hours. 

• Cards activated using the 800 number that comes with the card require the use of the 
Primary Owner’s Social Security Number and Date of Birth. 

 
Debit card PIN number changes may be done several ways:  

• If you know your old PIN number you can change it at any ATM machine that gives the 
PIN change option.  

• If you do not know your old PIN please bring the card into a branch during business 
hours. 

 


